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National asylum procedure in Denmark 
 
 
Introduction 
Denmark is a small country situated in the northern part of Europe called ‘Scandinavia’ (see map of 
Denmark at the end of the document.). Denmark is a member of the European Union (EU), the 
population is approx. 5,5 million people and the official language is Danish. 
 
Every foreigner has the right to apply for asylum when present in Denmark based on Danish and 
international law. In Denmark, the Immigration Service (Udlændingeservice) – a department within 
the Ministry for Refugee, Immigration and Integration Affairs – is the responsible authority for 
processing asylum applications. The National Aliens Division of the Danish police, are also 
involved in the asylum procedure, as well as the two NGOs; the Danish Red Cross (Røde Kors) 
and the Danish Refugee Council (Dansk Flygtningehjælp).  
 
This document contains basic information to guide asylum seekers through the Danish asylum 
procedure. Some important words will be mentioned in Danish (in italics), as they may become 
useful if/when applying for asylum in Denmark.  
 
 
What are the different forms of protection in Denma rk? 
In order to be granted asylum in Denmark an asylum seeker must meet the conditions listed in the 
United Nations Refugee Convention, or the conditions for Protection Status as defined in Section 7 
of the Danish Aliens Act. In special circumstances it is possible to be granted a residence permit 
on humanitarian grounds. The three forms of protection are briefly described below: 
 
Refugee status (Asyl/konventionsstatus): If the Danish authorities find that an asylum seeker has 
a well-founded fear of being persecuted in his/hers country of origin for reasons of race, religion, 
nationality, membership of a particular social group, or political opinion, he/she can be granted 
protection as a ‘refugee’ in accordance with the United Nations Refugee Convention. 
 
Subsidiary protection (Beskyttelsesstatus): If the Danish authorities find that an asylum seeker is 
in risk of a death penalty, torture, inhumane or degrading treatment or punishment if he/she returns 
to the country of origin – due to other reasons than the ones defined by the refugee convention – 
he/she can be granted ‘protection status’. The Danish state is obliged to do so in accordance with 
international conventions such as the United Nations Convention against Torture and the 
European Convention on Human Rights, as defined in section 7 of the Danish Aliens Act. 

 
Humanitarian residence permit (Humanitær opholdstilladelse): Finally, if the authorities find that 
significant humanitarian considerations warrant it – i.e. if an asylum seeker suffers from a serious 
physical or psychological illness and cannot receive the necessary treatment in his/her country of 
origin, or if the application concerns a family with young children who come from a nation at war, 
the applicant can be granted a humanitarian residence permit as defined in section 9b, 1. of the 
Danish Aliens Act. Asylum seekers can apply for a humanitarian residence permit as soon as they 
have been registered as an asylum seeker by the police. When applying for a humanitarian 
residence permit within 15 days of being registered, the asylum seeker will be permitted to remain 
in Denmark until both applications are fully processed. 
 



Procedure for claiming asylum  
 

1- Submission of the asylum application 
When an asylum seeker arrives in Denmark and wish to apply for asylum, he/she can do so in the 
following ways:  
 Apply in person at a police station, including the police station in Copenhagen Airport.  

 Apply in person at the Sandholm accommodation centre.  
 
The address of the Sandholm accommodation centre is:  
Sandholmgårdsvej 40 
3460 Birkerød.  
℡+45 35 27 99 00. 

 Submit a written application from Denmark to the Immigration Service or the police, either 
personally or with the assistance of an attorney or another representative. There is no official 
form, but the identity and residence of the asylum seeker must be clearly stated in the 
application.  
 
The address of the Immigration Service is:  
Ryesgade 53 
2100 Copenhagen Ø 
℡+45 35 36 66 00.  
 

A spontaneous asylum seeker who applies in writing will be referred to the Sandholm 
accommodation centre, where he/she will be registered and offered accommodation. 
 
If the asylum seeker applies for asylum in person he/she simply has to make a statement 
expressing that he/she wishes to apply for asylum – e.g. by saying the word “asylum” (asyl), or 
“refugee” (flygtning). The following procedure will continue automatically from there on. 
 
 

NOTICE: It is strongly recommended, that asylum seekers ask for asylum as soon as possible after arriving 
in Denmark. If they wait, this might give the immigration authorities the idea that the person is not in genuine 
need of protection. 
There have been cases where asylum seekers have been prosecuted and imprisoned for carrying false 
identification documents. This issue has been debated in Denmark and clear guidelines from the relevant 
authorities are expected to come. This will not affect the asylum application, and it will be processed after the 
release. 
 

 
 

2- How the application is considered  
 
When an asylum seeker has stated that he/she wishes to apply for asylum, he/she will 
automatically be transported to the Sandholm Accommodation Centre. Here the police will 
interview the applicant, mainly about his/hers identity and travel route, assisted by an interpreter. 
They will also photograph him/her and take fingerprints.  
The asylum seeker will be registered with the immigration authorities and receive a card with 
his/hers picture on it and with an alien identification number (udlændingenummer). This number is 
useful to have available, when yin contact with the authorities on the case. 
 
Before it is considered whether or not an asylum seeker will be granted protection, the Immigration 
Service will make a decision on the basis of the police report, to either;  

 send him/her back to another EU-country according to the Dublin Regulations; 

 send him/her back to a safe third country; 

 process the asylum application in Denmark. 
 



a) The Dublin Procedure:  
As a member of the European Union, Denmark has adopted the Dublin Regulation which 
establishes that an asylum application can be processed in one EU country only. This means that if 
the applicant has been in contact with the authorities in another EU country before coming to 
Denmark, he/she can be transferred to the country where he/she was first registered.  
Therefore, the Immigration Service will first check if another EU country is responsible for 
examining the asylum application.  
 
This procedure only takes place if the Immigration Office thinks that the asylum seeker has already 
asked for asylum in, or you travelled through, any of the following countries: 
Austria,  
Belgium,  
Bulgaria,  
Cyprus,  
Czech Republic,  
Denmark,  
Holland,  
Estonia,  

Finland,  
France,  
Germany,  
Greece,  
Hungary,  
Iceland,  
Ireland,  
Italy,  

Latvia,  
Lithuania,  
Luxemburg,  
Malta,  
Norway,  
Portugal,  
Romania,  
Slovakia, 

Slovenia,  
Spain,  
Sweden,  
Switzerland, 
United Kingdom.  

 
[Note that Iceland, Norway and Switzerland are not EU member states, but they are still part of the “Dublin 
system”.] 
 

b) A safe third country:  
If the asylum seeker has resided in a 'safe third country' prior to arriving in Denmark, he/she also 
risk being sent back to apply for asylum there. 'Safe third countries' include Switzerland, the United 
States, and Canada.  
 

3- Processing the asylum application in Denmark:  
 
Finally, the Immigration Service can decide to process the application in Denmark. If this is the 
case, the asylum seeker will be asked to fill out an application form in which he/she can explain in 
more specific terms the reason for seeking asylum in Denmark. The form will be in a language the 
asylum seeker can read or write. If the asylum seeker cannot read or write he/she will not be asked 
to fill out a form. This will not change the chance of obtaining asylum. If the asylum seeker does 
not feel that his/her reading and writing skills are sufficient to describe the situation, this should be 
noted in the form. 
 
After filling out the form, the Immigration Service will interview the asylum seeker, assisted by an 
interpreter. During the interview, he/she has the opportunity to further clarify why he/she is applying 
for asylum in Denmark. 
 
 

REMARQUE:  The ‘credibility’ of the asylum seeker plays an important role when the asylum application is 
being processed. Therefore, it is very important that the applicant describes the conflict in his/her home 
country as detailed and concrete as possible. If the applicant changes the information given to the 
immigration authorities this may affect their perception of the credibility of him/her. If he/she has given wrong 
or incomplete information and wish to correct this, it is important that he/she explains why the information 
was not provided to begin with. The applicant can do so by writing a letter to the Immigration Service in 
his/her own language. This should be done as soon as possible. 
 

 
Following the interview, the Immigration Service will now make their decision on whether or not, 
the asylum seeker will be granted protection in Denmark. Their decision is based on a factual and 
individual assessment of the case, considering the statements of the applicant as well as general 
information about conditions in the country of origin.  
 
All procedures take place in Danish, but there will be an interpreter present. It is very important that 
the asylum seeker and the interpreter understand each other without difficulty. It may happen that 



the interpreter speaks a different dialect of the language of the asylum seeker than him/herself, or 
that the asylum seeker finds the person difficult to understand. After the interview the asylum 
seeker will be asked to sign the application form – confirming that the information he/she has given 
is correct. If there are any communication problems, the asylum seeker must therefore tell the 
officer immediately, and ask for another interpreter. 
 
On the basis of the application and the interview, the Immigration Service also decides which of the 
three possible procedures the asylum application will be processed in: 
 

a) Normal procedure:  
Most cases are processed according to a ‘normal procedure’. This means that if the case is 
rejected by the Immigration Service, the case is automatically referred to the Refugees Appeals 
Board (Flygtningenævnet) for a final ruling. 
 

b) Manifestly unfounded procedure:  
A minority of cases are processed according to the ‘manifestly unfounded procedure’. This is a 
fast-track procedure applied in cases, where the Immigration Service finds that the applicant is 
clearly not eligible for asylum and the application is rejected. The case is then referred to the 
Danish Refugee Council (DRC) – a private, humanitarian NGO. If the DRC agrees with the 
decision of the Immigration Service to reject the application, there is no right to appeal the 
rejection. If the DRC disagrees with the decision, the rejection can be appealed to the Refugees 
Appeals Board for a final ruling. 
 

c) Expedited version of the manifestly unfounded proce dure:  
In certain cases, asylum applications are processed according to an ‘expedited version of the 
manifestly unfounded procedure’. This happens if the asylum seeker comes from a country where, 
according to the most up-to-date information available, it is unlikely that he/she would risk 
persecution. In this case the asylum seeker will not be asked to fill out an application form and is 
quickly referred for an interview with the Immigration Service. The case is then referred to DRC, 
who either confirms or rejects the decision of the Immigration Service. If DRC disagrees with the 
decision, the rejection will automatically be appealed to the Refugees Appeals Board for a final 
ruling. If the case is treated in the expedited version of the manifestly unfounded procedure, the 
asylum seeker will in most cases not enter the Dublin procedure. 
 

4- Rights of the asylum seeker  
 

a) Legal aid:  
If the case is rejected by the immigration Service and referred to the Refugees Appeals Board for a 
final ruling, the applicant will be granted a lawyer to represent him/her. Asylum seekers are not 
granted a lawyer during the Dublin procedure or during the processing of a case in the Immigration 
Service.  
 

b) Legal counselling from the Danish Refugee Council:  
Asylum seekers can always contact the Danish Refugee Council for legal advice (DRC). DRC’s 
legal advisors offer counselling in questions about the asylum procedure, the Danish Alien Act, the 
Dublin Convention and much more.  
 
DRC is a private humanitarian organisation working independently from the authorities. This 
means that asylum seekers can speak to the legal advisers in DRC about anything – also 
confidential information that they do not want third parties or the authorities to know about. 
 



 Counselling by phone:   
Monday - Thursday between 9-14, and Friday between 9-14.  
The phone number is:  
+45 33 73 50 00.  
Ask for an asylum counsellor in the department for Asylum & Society.  
 
Please note it is necessary to make the call in either Danish or English. There are no 
interpreters present. 
 

 Counselling in person:   
If an asylum seeker prefers to speak with a counsellor in person, this is possible every 
Wednesday between 13-15, at DRCs office in the centre of Copenhagen.  
The address is:  
Dansk Flygtningehjælp 
Borgergade 10, 3. sal th. 
1300 København K.  
 
Please note there is no interpreter present. If the asylum seeker does not speak Danish or 
English, he/she must bring someone who can help to translate. 
 

 Counselling by writing:  
Asylum seekers can also send DRC an e-mail: advice@remove-this.drc.dk.  
 
Please note the letter has to be written in either Danish or English. The legal advisors at DRC 
do not have access to interpreters. 

 
 

 
 



Rights of asylum seekers in Denmark 
 
Asylum seekers have the right to stay in Denmark as long as their case is being processed 
(processuelt ophold). Asylum seekers in Denmark, receive the following support from the 
Immigration Service:  
 

1- Allowances 
While the application for asylum is being processed in Denmark, asylum seekers normally receive 
a cash allowance from the Immigration Service to cover basic expenses. Asylum seekers staying 
at Sandholm accommodation centre who are covered by the cafeteria service, receive free meals 
instead of a cash allowance.  
 

2- Accommodation 
During the processing of the asylum case, asylum seekers will normally be assigned to an 
accommodation centre. Accommodation centres are spread throughout Denmark. Most are 
operated by the Danish Red Cross. In some cases, asylum seekers may be allowed private 
accommodation – if they have family living in Denmark with whom they would like to stay during 
the application process. This means that the family member they are staying with is responsible for 
their living expenses. 
 

3- Health care 
As an asylum seeker, the expenses for healthcare and dental care are covered by the Immigration 
Service – if the treatment is to relieve pain or if the treatment cannot be postponed because there 
is a risk of permanent injury, development or progression of a condition, or a risk that a condition 
may become chronical. Asylum seekers can also be referred to several types of treatment by the 
health staff at the accommodation centre, such as consultations with a general practitioner, initial 
consultations with psychologists, psychiatrists, midwives and medical specialists. Asylum seekers 
under the age of 18 are entitled to the same healthcare as children who are residents of Denmark.  
 

4- Job activation and work 
Asylum seekers, in general, are not allowed to work in Denmark.1 However, if while the application 
is being processed in Denmark, asylum seekers may participate in unpaid job training programmes 
at a company not affiliated with the accommodation centre (external activation). Applicants can 
also participate in unpaid humanitarian work or any other form of volunteer work. All asylum seeker 
over the age of 18, are also obliged to assist with daily tasks at their centre, e.g. cleaning their own 
rooms, common areas, kitchen areas, and bathrooms etc. – based on a “contract” with the centre. 
If the asylum seeker do not live up to the contracts with the accommodation centre, a reduction of 
allowances can be made equivalent to the number of days the tasks have not been performed.  
 

5- Education for adults 
Newly arrived asylum seekers must participate in an introductory course at the centre. When it has 
been decided by the Immigration Service that an application is to be processed in Denmark, the 
applicant must participate in courses designed to maintain and improve his/her general skills, as 
well as his/her trade or professional skills. The courses are held at, or in association with, the 
accommodation centre – for an average of 10 hours per week.  
 

6- Children and school 
Children between the ages of 6 and 17 will be offered special courses either at, or in association 
with, the accommodation centre. Children will be taught Danish, English, and the other subjects 
taught in the Danish primary school (Folkeskole).  
 
 

                                                           
1 Only asylum seekers with a work contract or work permit for a job covered by a certain list of professions, can apply for a residence 
permit on these grounds: http://www.nyidanmark.dk/en-us/coming_to_dk/work/positivelist/positive_list_overview.htm 
  



7- Detention 
In order to secure the presence of an asylum seeker the police have a right to ask him/her to report 
personally to the police at certain times, for example every day or every week. Asylum seekers can 
also be detained if their case is being treated in the expedited version of the manifestly unfounded 
procedure. The police also have a right to detain asylum seekers who have received a final and 
conclusive rejection of their asylum application. 
 
If an asylum seeker is detained, he/she has the right to talk to a legal advisor from the Danish 
Refugee Council. This right is fixed by law. A detained asylum seeker will also be appointed a 
lawyer to represent him/her at court meetings concerning their detention.  
 



Outcomes and consequences 
 

1- If asylum is granted 
 
The different statuses are followed by different rights, as specified in the matrix below. When the 
residence permit expires, the person must apply for an extension. In order to be granted such an 
extension, the person must continue to meet the conditions for residence in Denmark, which 
means that he/she still risk being persecuted in your home country. If a person wishes to apply for 
a permanent residence permit he/she must normally have held a residence permit for minimum 7 
years and will have to pass an integration test. The existing rules in this area are expected to 
change in the near future. 
 

a) Existing rules (April 2010) 
 

 Refugee status  Protection status  
Humanitarian  

residence permit 

How many 
years is the 
status valid? 

Generally 2 years then 
he/she have to apply for 
extension of your 
resistance permit. 

Generally 2 years then 
he/she have to apply for 
extension of your 
resistance permit. 

1-2 years then he/she 
have to apply for extension 
of your permit. 

What kind of 
passport is 
issued? 

There will not be issued a 
Danish national passport, 
but a Convention passport.  

There will not be issued 
with a Danish national 
passport, but an Aliens 
passport 

There will not be issued 
with a Danish national 
passport, but an Aliens 
passport 

Is it possible to 
travel freely to 
other EU- 
member 
states? 

It is possible to travel 
inside the EU, but the 
passport is invalid for 
travel to the country or 
countries where the person 
risks persecution. 

It is possible to travel 
inside the EU, but the 
passport is invalid for 
travel to the country or 
countries where the person 
risks persecution. 

It is possible to travel 
inside the EU, but the 
passport is invalid for 
travel to the country or 
countries where the person 
risks persecution. 

Is it possible to 
bring family 
members to 
Denmark? 

Yes, but only after having 
applied for family 
reunification. 

As a general rule family 
reunification is only 
granted to spouses and 
minor children. 

Yes, but only after having 
applied for family 
reunification. 

As a general rule family 
reunification is only 
granted to spouses and 
minor children. 

It is possible to apply for 
family reunification, but it is 
necessary to meet all 
requirements e.g.: the 24-
year requirement. 

As a general rule family 
reunification is only 
granted to spouses and 
minor children. 

Does the status 
also give the 
right to work? 

Yes Yes Yes 

Is it possible to 
get a Danish 
citizenship? 

It is possible to apply after 
having lived in Denmark 
for a continuous period of 
8 years from the first 
residence permit, and 
when other requirements  

e.g.: permanent residence 
permit, self-support, 
Danish skills, citizenship 
test, are met. 

It is possible to apply after 
having lived in Denmark 
for a continuous period of 
8 years from the first 
residence permit, and 
when other requirements  

e.g.: permanent residence 
permit, self-support, 
Danish skills, citizenship 
test, are met. 

It is possible to apply after 
having lived in Denmark 
for a continuous period of 
8 years from the first 
residence permit, and 
when other requirements  

e.g.: permanent residence 
permit, self-support, 
Danish skills, citizenship 
test, are met. 

 

If an applicant is granted asylum, he/she will enter an introduction program. The person will be 
offered intensive Danish language courses until being relocated to the municipality where he/she is 
to live for the first three years of the stay in Denmark. 



2- If the asylum application is rejected  
 
If an applicant receives a final rejection, he/she must leave Denmark immediately, but will be 
granted adequate time to prepare for the departure. A final rejection  means that the applicant has 
no more avenues available to appeal the ruling. Rejections delivered by the Refugee Appeals 
Board, or by the Immigration Service in the case of 'manifestly unfounded' cases, are regarded as 
final.  
 
In order to submit a new application (after a rejection), an asylum seeker will have to show that 
there are important new facts or circumstances in his/her case, different from the previous 
procedure. A new application must be submitted to the Refugee Appeals Board:   
Flygtningenævnet 
St. Kongensgade 1-3,  
DK-1264 København K  
℡℡℡℡+45 33 92 96 00  
����+45 33 91 94 00  
@ fln@inm.dk  
 
If a rejected asylum seeker refuses to leave Denmark voluntarily, it is the responsibility of the 
National Aliens Division within the Danish police to ensure the departure. If an asylum seeker 
receives a final rejection and do not leave the country by the set deadline, and is refusing to co-
operate with the police on the departure, the police and the Immigration Service can use a number 
of different provisions to ‘motivate’ him/her leave Denmark:  

 Reduction of allowances:  
The Immigration Service can place an asylum seeker, as well as his/her family members, on 
the 'food allowance' programme, which means that all supplementary allowances will be 
reduced or cease to be paid. This means that the applicant will only receive the basic 
allowance for food. 

 Relocation to a departure centre:  
The Immigration Service can also relocate an asylum seeker to a departure centre, if he/she 
has been on the 'food allowance' programme for four weeks and still refuses to co-operate 
with the police on the departure. This also applies to children under the age of 18. Adult 
residents who are awaiting departure are not permitted to participate in courses or job 
activation. 

 Detention:  
Finally, the police can decide to detain an asylum seeker, if they believe it is necessary to in 
order to make him/her (and his/her family) leave the country. There is no upper limit for how 
long the police can detain asylum seekers, but the decision must be tried before a judge every 
four week. In practice the judge normally follows the recommendation from the police. 

 



Special provisions for unaccompanied minor and vuln erable persons  
 
Asylum seekers who are under the age of 18 and come to Denmark and seek asylum without their 
parents or other adults, fall into the category of 'unaccompanied minor asylum seekers’.  
This group of children are housed in a special accommodation centre for unaccompanied minors 
with specially trained personnel. Following their arrival to Denmark, the Immigration Service can 
decide to launch a search of the child’s parents. 
As a general rule, unaccompanied minors will meet the same conditions as adult asylum seekers 
in regard to having their application processed and to be granted asylum. However, children are 
considered to be in a particularly vulnerable situation, and their asylum application will processed 
as quickly as possible.  
 
 

NOTICE: If the Immigration Service assesses that an unaccompanied minor is not mature enough to be put 
through the normal asylum procedure, he/she can be granted a residence permit without the asylum 
application is processed. 
 

 
If the application is processed and refused, an unaccompanied minor asylum seeker can still be 
granted a residence permit as defined in the Danish Alian Act section 9 c, 3. This is the case if the 
Immigration Service finds that the child would have great difficulty managing in his/her country of 
origin due to the lack of an adequate support network in the form of family, other adults, public 
assistance, or if they find that he/she is in need of particular healthcare or support. Finally, the 
general situation in the country of origin, such as conditions of war, will be taken into account.  
 
A refusal of an application for a residence permit following the Aliens Act Section 9c, 3 can be 
appealed to the Ministry for Refugee, Immigration and Integration Affairs. The appeal must be 
submitted less than seven days after the Immigration Service’s announcement of the refusal. 
 
A personal representative:  Unaccompanied children are appointed a personal representative to 
serve their interests – e.g. a relative or another private individual. Among other things, the 
representative will offer to support the child during the processing of the case, e.g., by 
accompanying him/her during the asylum interview, as well as at a more personal level.  
If a child's asylum case is processed according to the manifestly unfounded procedure, the 
Immigration Service will appoint an attorney to represent the child. 
 
Other vulnerable persons  may be given special accommodation in a centre which can take 
further care.  



Implementation of the Dublin regulation  
in Denmark 

 
 
When applying for asylum in Denmark, the National Aliens Division – a division within the Danish 
National police - is in charge of establishing the identity, nationality and travel route of the 
applicant. The National Aliens Division will investigate whether the asylum seeker has already 
been in contact with immigration authorities in another EU country. If this is the case, the asylum 
application may not be processed in Denmark. 
 
If the Immigration Service establishes that another EU country is responsible for the application, in 
accordance with the Dublin Regulation, the Immigration Service will normally ask this country to 
assume responsibility for processing the case. If the state in question agrees to do so, the asylum 
seeker will be transferred to that country for processing. 
 
If the Immigration Service finds that the application is already being processed in another EU 
country, the asylum seeker will be returned to that country. If the Immigration Service finds that 
Denmark is responsible, the asylum seeker will receive a letter which says that is has been 
decided, that the application will be treated in Denmark. 
 
The initial process of determining whether an application for asylum should be processed in 
Denmark or another EU country takes an average of three months to complete, although it may 
take as long as six months. This time frame refers to cases that are ultimately handled in 
Denmark.   

 
1- Dublin-Out- Procedure 

 
a) Detention 

It is possible that asylum seekers will be detained during the Dublin procedure. The Police have a 
right to detain an asylum seeker if there is a reasonable doubt concerning his/her identity. This will 
sometimes be the case if the applicant does not have valid travel documents and id-papers with 
him/her. Normally asylum seekers will be released once their identity has been established, but the 
police are allowed to continue detention, if the police find that detention is needed in order to 
secure their presence for returning the person to another EU-country. 
 
Detained asylum seekers have a right to talk to a legal advisor from the Danish Refugee Council. 
This right is fixed by law. 
 

b) Appeal 
Asylum seekers have a right to appeal the decision made by the Immigration Service concerning a 
Dublincase. A written appeal must be sent to  the  Ministry for Refugee, Immigration and 
Integration Affairs 
  
The appeal can also be sent to the Ministry by telefax or email. The appeal can likewise be 
submitted by referring personally to the ministry on weekdays from 9 a.m. to 12 noon.  
 
The appeal can also be submitted to the Immigration Service, which will then forward the appeal to 
the Ministry. 
 
The appeal should contain information about the name and foreign number (udlændingenummer) 
of the asylum seeker and the reasons why he/she does not want to tranfer to another EU-country. 
When the Ministry receives the appeal the office that processes the case of the applicant obtains 
the records of the case and possibly requests a statement or explanation about the case from the 



Immigration Service. The Immigration Service then forwards the records of the case and a possible 
statement about the case.  
 
The ministry will then make a decision in the case. The ministry will decide only on basis of the 
case file and possible written explanations and statements. They will not interview the asylum 
seeker. The ministry makes the final ruling in the case.  
 
Asylum seekers should know that there is very little chance that the appeal will be successful.  
 
There are very few cases, where the ministry changes the decision made by the Immigration 
Service. 
 
The appeal does not have suspensive effect. That means that the appeal will not stop the transfer 
itself and the asylum seeker can be transferred to another EU country responsible for dealing with 
the application, even if the ministry has not yet made a final decision. If the 1st instance decision is 
changed, the asylum seeker will be allowed back to Denmark.  

 
c) Vulnerable person 

 
A person who is vulnerable or affected by psychological or physical disease may also be 
transferred. It is possible for the Immigration Service to decide that a person should not be 
transferred for humanitarian reasons, but it is very rare that such a decision is made.    
 

2- Dublin-In-Procedure 
 
If Denmark has accepted to take back or take charge of an asylum seeker, the authorities in the 
country that the person is in will book his/her ticket to Denmark and inform the Danish police about 
his/her arrival.  
 
The police will meet the asylum seeker in the airport and take him/her to an asylum reception 
center, where accommodation will be taken care of. The asylum seeker does not have to prepare 
anything him/her self. The reception and assistance conditions are the same whether an asylum 
seeker is transferred as a consequence of the Dublin regulation or come to Denmark as a 
spontaneous refugee. 
 

a) Medical assistance 
The asylum seeker should inform the staff at the reception center if he or she is in need of medical 
assistance. 
 
 



Contact information in Denmark 
 
1- Partner organization activities and contact details   

 
Danish Refugee Council  
 
Borgergade 10 
DK – 1300 Copenhagen K 
� www.flygtning.dk 
℡ +45 33 73 52 00 
� +45 33 91 45 07  
@ advice@drc.dk 
 
The Danish Refugee Council (DRC) is a private humanitarian organisation. The organisation works 
independently of the authorities. The DRC can give you free legal advice on the procedures, rules 
and regulations of Danish and international law. You can visit the DRC counselling centre, which is 
open to everyone on Wednesdays between 1 pm – 3 pm. You can also contact the DRC asylum 
councel service on the phone Monday – Thursday between 9 am – 3 pm. You can also send 
questions on the e-mail listed above.   
 

2- Support organizations for asylum seekers  
 

Dansk Røde Kors 
Danish Red Cross  
 
Blegdamsvej 27 
2100 København Ø 
� www.drk.dk/dansk+rode+kors+-+forside 
℡ +45 35 25 92 00 
� +45 35 25 92 92 
@ info@drk.dk 
 
The Danish Red Cross is part of the international The International Federation of Red Cross and 
Red Crescent Societies (IFRC) IFRC is the world's largest humanitarian organization, with 186 
member National Societies. The organization is present in 182 countries and has around a 100 
million members and volunteers worldwide. Since 1984 the Danish Red Cross has run asylum 
centres in Denmark on behalf of the state.  
 
Flygtninge Under Jorden 
The Committee for Underground Refugees  
 
Dronningensgade 14, Christianshavn.  
1420 København K.  
� www.flygtningeunderjorden.dk/page2.php 
℡ +45 50 55 80 11 
@ kontakt@flygtningeunderjorden.dk 
 
The Committee for Underground Refugees is a Danish humanitarian organisation that provides 
assistance to refugees who have been unjustly treated by the Danish immigration authorities. Their 
work is voluntary and the organisation is independent both financial and political. The Committee 
has an open counselling for all refugees (‘legal’ and ’illegal’) Wednesdays between 3 p.m. and 7 
p.m. 
 
 
 



3- Administrations 
 
Ministeriet for Flygtninge, Indvandrere og Integrat ion  
Ministry of Refugee, Immigration and Integration Affairs 
 
Holbergsgade 6 
1057 Copenhagen K 
� www.newtodenmark.dk  
℡ +45 33 92 33 80 
� +45 33 11 12 39 
@ inm@inm.dk  
 
Udlændingeservice 
Danish Immigration Service 
 
Ryesgade 53 
2100 Copenhagen Ø 
� www.nyidanmark.dk/en-us/ 
℡ +45 35 36 66 00  
Telephone hours: 9 a.m. to 3 p.m. 
� +45 35 36 19 16 
@ us@us.dk   
 
Personal enquiries at “The Service Centre”:   
Monday to Friday from 8.30 a.m. to 12.00  
On Thursday also open from 3.30 p.m. to 5.30 p.m. 
 
Flygtningenævnet 
The Refugee Appeals Board 
 
St. Kongensgade 1-3,  
1264 København K  
� www.fln.dk/da-DK 
℡℡℡℡ +45 33 92 96 00  
���� +45 33 91 94 00  
@ fln@inm.dk  
 
Rigspolitiet 
Danish National Police  
 
Polititorvet 14 
1780 Copenhagen V 
� www.politi.dk/en/servicemenu/home/ 
℡+ 45 33 14 88 88 
@ rpch@politi.dk 
 
 


